30 August 2019

Koji Nishimori
Representative Director
Porters Corporation

HR-Business Cloud Access Malfunction Report

The following malfunction occurred in HR Business Cloud. We deeply apologize for any inconvenienced caused. Details about
the occurrence and our steps taken in response are given below.

% Unless stated otherwise, all times given are 24-hours and in Japanese Standard Time

Affected services

HRBC Mail Service (hereafter referred to as “Mail Service”)

Duration
2019-08-23 13:11 - 2019-08-23 17:53

Details and range of impact

The sending and receiving of emails, as well as the browsing of emails were unavailable.

Cause of the malfunction

Due to the data center failure, the Mail service went down, which caused the service to make it impossible to send, receive and view
emails.

Measures taken to prevent future occurrence

We are working to make the Mail Service redundant and will send report as soon as we make progress.

Malfunction and response timeline

Time Details
2019-08-23 13:11 = The Mail Service server went down; the sending, receiving and browsing of emails became
unavailable
2019-08-23 17:53 = The Mail Service server was restarted; mail functions were restored and confirmed to be operating

correctly

We deeply apologize for this incident and any inconvenience caused. We thank you for your continued support of HR-Business
Cloud and Porters Corporation.



